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Comprehensive, Turnkey 
Safety Monitoring
Every job, application, and location
If you’re adopting safety monitoring for the first time or considering an 
upgrade of your existing work-alone process or solution, Blackline has you 
covered.

Our new Loner Complete program provides everything that an organiza-
tion requires to deploy the most sophisticated safety monitoring system 
in the least amount of time, with the fewest headaches, and in the most 
affordable fashion. 

With zero upfront fees, Loner Complete delivers our Loner Bridge System as 
a service program with an affordable monthly fee—it includes everything 
you need.

// VALUE

In just North America and Europe, there are an estimated 
53 million employees who work alone—Berg Insight

How do you ensure the ongoing safety of your team 
throughout the workday, no matter where they are?53M
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Affordable Safety 
Monitoring
A monthly fee that’s friendly to 
capital budgets
Many organizations are controlling 
their spending closely with the cur-
rent oil price and other economic 
pressures. Further, an upfront invest-
ment into a new safety program can 
be difficult to justify.

Blackline’s Loner Complete safety 
monitoring program does away with 
hardware purchase and delivers new equipment as part of a comprehen-
sive service program. As a three-year operating lease, Loner Complete does 
not dip into capital budgets and provides industry-leading monitoring 
capability with a palatable monthly charge.

Loner Complete includes the following features.

 � Consulting and employee training 

 � Blackline’s in-house 24/7/365 Safety Operations Center monitoring

 � Full warranty coverage for the duration of the program

 � Product replacement budget for lost or damaged Loner® devices

 � The option to upgrade to new equipment with Loner Complete renewal

// EASY MONTHLY FEE

Affordable monthly fee 
Loner Complete provides everything your company 
needs to deploy a true safety monitoring system for 
your remote personnel.

$150

Loner Bridge portable base station



www.blacklinesafety.com 3

// YOUR SAFETY MONITORING CONCIERGE

Hassle-free  
Deployment
All consulting and training is included
Blackline assigns a Customer Engagement Manager 
to works with clients to  create a comprehensive pro-
gram to design and deploy an industry leading Loner 
safety monitoring program in four easy steps. There 
are no additional fees within Loner Complete regard-
ing the management of a customer’s Loner project.

 � Design —the customer organization structure, sites, 
risks, and employee roles are used to create device 
operating profiles and custom alert profiles that suit 
the organization

 � Employee training—all employees are trained on 
device usage and the work-alone policy, including 
monitored employees and supervisors

 � Test operation—the entire deployment enters a testing phase to familiarize 
employees with the program and provide the capability against design goals

 � Live operation—When ready, a customer deployment is transition to live 
monitoring to ensure that all safety alerts reach efficient resolution through 
designed emergency response management processes

Creating a work-alone policy and procedures is just as important to an or-
ganization as rolling out an effective communications program to employ-
ees. Gaining buy-in from the start is an important step in safety monitoring 
adoption and Blackline is there to help you manage this overall program.

Did you know? 
An effective safety monitoring program begins with a risk assessment fol-
lowed by addressing any outstanding workplace hazards and a study of the 
employee roles and their work-flows. From there, an informed work-alone 
policy and a Loner device use policy can be created.

Loner 900 person-worn 
device
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// SAFETY MONITORING FOR REMOTE WORKERS

Loner Bridge System
Monitoring the safety of employees beyond the coverage of cellular net-
works has historically been a challenge. Blackline’s Loner Bridge System 
addresses this challenge in two parts—the Lone Bridge portable satellite 
and cellular base station, and the Loner 900 person-worn safety monitor-
ing device. Equipped with the Loner Bridge System, employees can rest 
assured that their safety is being monitored nearly anywhere on Earth.

Loner Bridge portable base station and vehicle tracking system
Blackline’s Loner Bridge portable base station maintains two-way com-
munication with Blackline’s monitoring infrastructure. It relays safety and 
location data between Loner 900 employee safety monitoring devices and 
monitoring personnel. An industrial-grade 900 MHz radio link connects 
up to ten Loner 900 devices to each Loner Bridge base station. This radio 
link allows an employee to operate with Loner 900 up to 2 km (real-world) 
away from a Loner Bridge base station. 

Loner Portal web monitoring application

Did you know? 
Blackline is the only company that offers a broad safety monitoring portfo-
lio including satellite and cellular communications, a powerful combination 
of automatic and manually-triggered incident detection, and GPS plus 
proprietary indoor positioning technology.



www.blacklinesafety.com 5

// CUSTOM SAFETY MONITORING

Loner Bridge is portable and self-powered—it can be moved from a vehi-
cle to an ATV, boat, or even backpack in seconds. Further, Loner Bridge is 
itself a powerful vehicle tracking system, providing enhanced value to an 
employer’s operations.

Loner 900 intrinsically safety monitoring device
Loner 900 is the industry’s first comprehensive safety monitoring solution 
for remote employees.  It features the same confidence-inspiring SureSafe® 
monitoring indication light and safety alerting features as Blackline’s Loner 
SMD and Loner IS+. Critically, its industry-leading 900 MHz radio link to 
Loner Bridge enables users to operate indoors up to 1 km away. This simply 
is not possible with other one-part satellite communications systems, in-
cluding satellite phones, that require a clear line of sight to satellites.

Loner 900 meets the harsh demands of industrial applications and is de-
signed to IP 65 ingress protection levels against dust and water. 

End-to-End Ownership
Custom safety monitoring solutions
Blackline GPS has complete technological ownership of its solutions, en-
abling the company to deliver creative and compelling solutions to meet 
the requirements of its diverse customer base. We have designed our Loner 
product family to be scalable and customizable to ensure that it provides 
value to organizations of all types. 

Let us help you deploy the a safety monitoring program that delivers the 
best possible fit for your organization.

Contact us 
Contact our sales team to receive more information about 
Blackline’s employee safety monitoring solutions. 

 +1-403-451-0327    sales@blacklinegps.com
blacklinesafety.com



WE’VE GOT 
YOUR BACK
LONER BRIDGE SYSTEM AS A SERVICE


